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April 9, J996

Mr. Freel Ewodcn
Vice--Preaidellt
PeDIgo Pubilbing
1900 NHwy V'JW, Suite H.
McMJnrM1le, OR 97128

Dar Mr. EWDdal:

BndOIId Ire two orVnal copies ofour stIOdIrd DirectoJy LiItiw Licente AaJeemeat tbr our CIftby
UItiap to appear in your OrIattr North Wil1Bmette Valley •OR publication IIyou bIL'Ye requested.

PIeue Iign both ori8inaJs aod return one to Camy T*Phone Aasociation, PO b 880, Carmy, OR
97013-0180 and keep one orfPIIl for your ftIe.

Upon our receipt of the siened IIlCIlCQIptod Lic:caIe ,..... current Jistinp will be proWled via
mIpetic tape and wiD. be forwarded to you under the CODditions stated in the Uccme Agreanmt.
PIaIe IIso provide us with the date this inibnnation is needed (two week miriDun notification is
requested) and the address for shipping.

Please caD me at 503-266-8225 jfyou have arrt questiom.

Sinc«dy,

CANBY TBLBPHONB ASSOCIATION

lanine Brooks
Commerdal 0IIiceMInIger

185 Sf tstAv~ • P.O. Box 880 • C.nby. Oregon 97013·0880 • (503) 266-8111 • FIIX (503) 266·8207
)./~ •d ----- v16\7 6\72 s'tv 20 :0't 96. n ~



DtRECTORY LlSnNG LICENSE AOItEEMENT

".MlU!EIEfr..... 1M .............. ., 01 ...-. ~]T?_ by Ind "'_n c.nIIy
T........~, • 0Ng0n~~ •.".; to as ... "T.ltphone
COnItNInY1 and Pennco Pu....bing (...,......... ,at\tnd to .. tile "PubI1eMr").

WI...... ~~bUIher....Jo..palP8re.~...Qirectely'inth&.QI'Mt... Notth..,..,.,...V8ffey.
Oregon lrea, hereinef'ter referred to 8S "Publisher's Directory".

WHIIMM. Publilher dell,. to Obtain copies of the Telephone ComI*tYs non-oonftdInIIal IUbIadbet
liItinp, (h....inaft.r "'erNd to .. "RecoadI" 8ffecting the canby pretIxes Of 213. 288 IfId 111 for we In
pubHIt\ing white pages atphabltlcallstlngs as part of Pubbtler'S above mentiOned direetaty; and

~. the Telephone COmpany is willing to furnish such Records for the abOve limited pu~
onty;

1.

2.

3,

U£'d

The Telephone Compeny grW1tI to PubIiItW a non«cIusive liotnIe to use
the Records provided Of It1ti9 of SLma'lbers tote~ servtce in the
above rwned~~iced by canby relepMone Aeaoci8tion, its
di'ectoly known • the North Will8mette Velley Directory. Publisher egrees
to L.e these IIIttr9 only in the 1996 pub1Ication c:I Its directories. Should
Pubfilher de8ire to use listings in Its public8tions for~ yen then
Pubfilher rrwt obtain another di'ectory lilting li~~ with C8nbyJ
Telephone AaociIltion. Publilher Is advised ht &ny future listing lionle JL-
agleements may require PuCfiIher to PlICh•• the entire North Will8mette ~
Valley directory in order to obtain the prefbcel desired.

PubliSher agrees not to use the Records for publicItion d any other
directot'yI or in any form or for any other purpose except that spedfied above
without obtaining a new lic::ense agreement from the Telephone Compeny.

Publisher agr... that in the publication of Its directory Publisher will not use
any distinctive mark, identlftcation or claUificetion which will identify a
partia.llaf listing as being 8 ntNI or Changed listing.

The Rec:ordl will not contain Sllbaerlber inforrnetlon of a non-published or
non-4isted telephOne service. nor of apedal listings~ by a
Sl.Da1ber in one exchange to appear in the dil'8CtOtY for another -=h8nge.
Publisher agrees not to p.l:)liIh SUCh information or liltings and to remove
from its compil8tions and not publistl in 1he Mure such irlormation or Mstings
that he has been advised of or has reason to know of.
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4. P1i>IWMtr &gtH8 th8t Telephone COft1*lY rnek88 no ""118d'O( Implied
v.wranty regIIrtfing thecorrectn... Of the Recorda n:thereby rer••••• the
Telept"'la1e ConlJ*1y from any lilbility for dImagM' due to «rofI or
omiuionsinht·R.aords·ftJmished by the Telep,one Com.. fl.

5. PubHIher will pay to the Telephoneeomp.ny $200 per <hctory shown In
PJnVIIPh 1 and 75; per listing provided, plus aetuaI COlt of prcqamming.
computer runs, tapes, peper, shipping, and city, ... or federal - whICh J
ny naN or here..... be applied to My other .COItS incurred in providing .
reqund records. The Telephone CompIny wil lUbmJtitB statement fer the .
RecadB delivered including clefivery COlts~ uk:f It8tement shall be due
81d payable wtthin ftfteen (15) days lifter the date of mailing the statement.

6. Per1'amance by the Telephone Company 8hIII1 be excused in the ev«lt d
strike, irterruption of I'n8iI or common carrier BViCe, fire, riot, act d God, or
any cause beyond I'M! reasonable control of the Telephone Company.

7. Publiaher Shall. at its mcpense•. furnish the Tetephone a rDfrf· of the directory .
pubfiShed containing the Exchlng88 covered hereby 'Nithin ten (10) dIy8
after pubUeation. The mailing add,.... is Canby Telephone Association PO
Box 880, Canby, Oregon 97013; Attention: Janine Brooks.

8. The Rec0td8 Shall rams;n the property of the Telephone Comp8ny.. The
IiCInM granted twein shall be non-8ISigNlble and Publisher shill have. no
right to 888ign, sublcen8e or permit any other publJIher or person to Ulethe
R.ecord., or any InforTn8tiOn .nctect herefrom, fOr a~ pu'pOIe whatever,
without the express written ooneentof the Telephone ConlJ*1y; provided,
however, Publisher is authorized by this license to make a general
c1str1bution of the diredory that it publishes.

9. Publisher shall uae the Records supplied by the Telephone eomp.ny
hereunder solely in the oompiletlon, proc1Jctlon and ~iclltfon of the .'
telephone directay. The Publisher shell not permit~ but· its duly
authorized empIoyeeI to inapect or ~ I1e Records ft.mllhed by the
Telephone company end shall not allow such records out of its poIS888ion at
anytme. My unalthorized use of the Records or information coran.ed
therein by Its employees or others shall be deemed a material breach of this
AgrMment.

L/p'd vl6v 6v2 St~ to:0t 96. tt ~
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f-25-1996 16:20 FROM P.A.C . TO 120288'789'79 P .02/03

AUYOU ADVll:rISlNG IN THB ONEAHD ONLYMlDruM mAT
CAN INSTANTLY1'JAMI1l'eI.MSHOftIlSINTO snNDDSI IN THE TII-VALLIYAlIA,

"~,~.~GIiI'-DIUGf9&ReMGTE.

DarValued Customer:

Jusinc:ssc:s, consumen, kJcaI raidena and \isitars to Canyon !.aR, Hemet and Moreno Valley all
consider the Yclow Pala their bat sowce fix fut, accurate infonnation. More imponandy, it', where they
Nm when they're racly to buy.
~ ~ • _' ••••_. ' ......."_~, "~••0'" .. _ •••• "._' •••'-'. r

,/ That's why}'~'~ sh~~ ~'in The EVC1')'thing Paps directory, the onc and only oBidlldi=to~
,.' from GTE in the Tri·Valle}' It'Ca. It's distributed to e\'ety raidencc and business sen-'Cd by GTE. And, )

t!uouJhcut the year, The £\~'thinl Pages directory i5 mailed within 2. hours ofany ncw GTE phone /
.\. installation. Your market is co\"C:red by the loa! shopping expert people have turned to since 1932. __/"

'"'''~''''''''''''' -.---.....-.- .. - --.-- _.,. •• e •••,._..... •• _ _,_ _.~ "_~fI_~....
The EVC1')thing PaJes is the right directory to be in for ~ number of.reasons. F1l'St, it's the one with

COJIMUNITrACCESS .l£A.GAZINES containing all kinds ofusdW iq(ormation,ind~ ane\\'Comer's
guide, calendar ofC\'cnts, stadium seating charts and more. in addition,~TE Directories is the first to offer
Q/lit; Tip! information ser\icc, \\i1.i(h pl'O\idcs easy, 24·hour access to consumer information and gi,\'Cs
customcrs one mort re:uon to keep and use The E\'crythini Pages directory.

Here's aquid: look it additional ad\'3ntagcs ofad\-ertising in tht Tri·YaIley area direaorits:

• There \\;U be JlQ U loac. for the 1995 publications in thc Tri·VaJ]cy area directories:
Can)'On Lake, Hemet, Moreno ValJey.

• The E\rcrything Paacs directories for the Tri-Valley area &1'1: )'aU a most efficient and cficlivc
way to taJ'Iet your market - 24 hours a day, 365 cIa)1 orthe }'CIC.

• You an extend }'OW' ranac C\'tn furrhcr by ad\'Utising in ncishborina communities' boob,
induding Banning, Redlands and Rj\'crsidc/Coron&!Norco.

• The E\rerytbinl Paps directory is distributed to more than 385,000 homes and busincssa
in the Tri·Valley area.

• White pqa advtttiIina is available. Plw, }'OU an add dramadc impact to )'OUradvertising with
fbur.color Yenow Pap ads. Studies P1'O\'C that Jmrly one-third ofYeUow Paaa rudcts _ mare
Iike1y to notice color ada. I



..
f

JUI-I-25-1996 16: 20 FRCM P. A C. TO 12ld'2E6789'79 P. 03/03

.'o Ja...,n...,....,...."IIIY..GTliI_Td-"IIr--..,.1ChatiiaI..............,..Its"~Iook ...dIq.l'IIlI1......So.DOmauIr~
... they..,..about)".pnICIuaaor ICn'k:a, CUItOIDCn tum \0 The!1U)'dIaa....directaIy It the
cnldlllIICIDCnt when tIac bayiDf deciIina is made.

Spuldn. of'dIdIioaf,JOG- avery impanIntaac 10 __ Ibout die: WI)' ycN'I1lpCD4 JOW'
...........y~~irtQJaadftO.liIl..I..G'IEI>iRaMa~..boat•.•eqrhs
cine !¥a••Pap dh=ory and how)'OUl' ad in our Yellow Papa can tum Tri-Vdcy area Iboppm
mID Tri-ViIIcy area spcndm. To ba'fC your rcprcscnratn'C contact~~ callI-BOO·LOCAl mElT today.

P.S. Get dIc: &as. Spend some time ,~ith your GTE Directories repraentati\-c before you make amm'e thar:
could alFectsales for an entire year. can 1·800·LOCALEXPERT (1·800·562-2539) to learn more.
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I D: 5,)4-832-9838 JUN 24'96 13:13 NO.Oll P.09

CITY OF FAIRBANKS
Offiu qf the City Jlttorney

800 CUSHMAN STREET
FAIRBANKS, ALASKA 99701.4683

907-469·6760

March 18, 1996

Mr. Swen A. Mortenson, President
Phone Dllltdorles.c.ompaoy. Inc.
P. O. Box 887
Provo. Utah 84603-0887

RE: Purchase of White Page Listings

Dear Mr. Mortenson:

We understand that the Teleoommunicatlons Act of 1996 provides that subscriber
list Information Is to be provided upon reasonable rates, terms, and conditions. No
regutations have been promulgated to Interpret the Act. It Is also unclear what tenns and
conditions may properly be Imposed. We do not yet have a full copy ofthe Act.

FMUS has made a substantial investment In our subscriber database over the past
decades. It will be very dfffiaJlt to determine the proper meahs for valuation - certainly not
on less than thirty days notice. At present, our workforce Is overloaded with a number of
substantial projects. Ju.t today, a team headed by Pacific Telecom Inc. arrived to'start
their due diligence inquiry ,into the purchase of the entire utllty system. In addition, we are
in the process of Implementing a new cellular bllNng system. and actively engaged In our
annual audit. These are only a few of many current projects.

You have requested production of our white page listings for an unrealistically low
rate. Your IeUer of March 14. 1996 speaks of unspeclfted "substantial damages." It Is our
under&tanding that you have sucoessfully published 8 Fairbanks area phone book for a
number ofyears without the use of our listings. It is therefore difficult for us to understand
your claim of potential damages.

In conclusion. there are a number of questions to be answered. We are unable to
meet the time schedule that you seek to impose upon us.

Sincerely.

~~
Patrick B. Cole
Deputy City Attorney

ce: Frank Biondi, General Manager



Fairbanks Municipal Utilities System

ID:SU4-832-9838 JUI\j 24' 96 13:14 No.Oll P.ll

April 15. 1996

Mr. Swen A. Mortenson, President
Phone Directories Company, Inc.
P. O. Box 887
Provo, Utah 84603-0867

-- RE: -PurChasEfof WhitePage-Ustlngs

Dear Mr. Mortenson:

Faxed to (801) 225-0991
Hard copy to follow.

We have already made our position olear to you In prior correspondence. Let me address
the issues you raise In your letter of April 2, 1996, as well as some additional concems we
have:

1. There Is no comparison between a multi~illion line company like Bell South and
a 33,000 line Alaskan system like ours. Our costs are much higher.

2. we are municipally owned and governed by a legally adopted code of ordinances
which does not address your demands at present.

3. It is not yet clear If our state public utility commission will provide exemption from
any sections of the new act.

~ .
4. We have not sold white page listings to either PTI or GCI. We do, of course,

exchange listings and provide them with information regarding which of our
cUltomers have selected them for long distance service.

5. You have not provided any substantiation of you repeated claims of damages.

We are currently trying to resolve these issues. Once we've reached acceptable solutions
to the above, we will expeditiously move to meet your request.

Sincerely,

~~J3~'
Frank Biondi
General Manager

C:\WP51UJOCSV=RANK\l.IST<t.WPO .

cc: Patrick. B. Cole, Deputy City Attorney
Pat Myers. Subscr1ber Services Manager

G~5 Fifth Avenue • P.O. Box 72215 • Fairbanks. Alaska 99707-2215 • (Q07) 459-6000



EXHIBIT 11



DirectMediaCorp
115 Newman Drive Brunswick, GA 31520 912-262-6900 Fax 912-262-1680

Gerry Screven
President

June 24, 1996

Mr. BI/I Hammock
BRI, Inc.
3350 RIC'Aielake St..Ste ,180
Metarle, LA 70002

Dear Bill,

h you know, I sent out a form letter to all telcos within the areas where Ipublish dIrectories
requesting they furnish me information and procedures necessary for me to receive listings
of their local telephone service subscribers, in compliance with the Telecommunications Act
of 1996. The response was somewhat predictable, based on previous our deallng5 with
these companies. Of particular Interest was the lack of response from Alltel.

In 1987 I wrote to them requesting them to furnish me listing;. They never responded. This
past February I again sent a request to them again asking them to furnish me listings. To
make sure I sent it to all concerned, I sent the same letter to each of the Allte! local offices In
my area, their regional offices in both Florida and Georgia, the president of AI/tel, Mr. Jo'e
Ford In Little Rock and to Mr. Ken Beach, President of Alltel Publishing Corp in Hudson,
Ohio.

I met Mr. Beach at aYPPA convention in Nashvllle several years ago and he informed me
that he as president of the publishing company on behalf of Alitel the telephone company
was the person that-set the rates, terms and conditions under which Alltel sell listings to theIr
competitors. At that time the rate was $.96 per listing. To date, none of the m have
bothered to respond to my request. It leads me to believe they are now refusing to make
listings available to me in spite of the new telecommunications act with Its specific langtlage
that mandates they do so.

1/11 keep you posted if anything develops. Any susgestions on what I should do now?

Sincerely,

~n

. ,


